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• A personalized overview of Form N-400 according to a customer’s selected basis 
of eligibility 

• In-line instructional and help text 

• Notifications about continuous residence and physical presence issues 

• Personalized evidence requirements according to  selected eligibility basis and 
responses to certain questions 

• The ability to upload evidence 

• An automated review of the application for potential issues and completeness 

• Payment by credit card, debit card or Automated Clearing House (ACH) 

• The ability to save the draft application in the system for up to 30 days 
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• Getting Started 

• About You 

• Your Family 

• Moral Character 

• Evidence 

• Review & Submit 
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Individual Applicants 

• Must have a USCIS online account to use online filing 

• In the account, they can 

• Establish and modify their account customer profile 

• Monitor case status 

• Respond to Requests for Evidence (RFE)  

• Change their address 

Attorneys and Accredited Representatives 

• Must file the paper Form N-400 and Form G-28 

• Can create a USCIS online account to: 

• Access the paper Form N-400s and Form G-28s they submitted to USCIS 

• Upload documents and respond to RFEs of behalf of their clients 

• View the case status of their clients’ N-400s 
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