
From: U.S. Citizenship and Immigration Services [mailto:uscis@public.govdelivery.com]  

Sent: Monday, September 26, 2016 11:47 AM 
To:  

Subject: USCIS Message: Form I-290B Filing Address Reminder 

 

 

Dear Stakeholder, 

  

We would like to remind customers who are filing a Form I-290B, Notice of Appeal or 

Motion, to check our website for the correct filing address. All customers filing a Form 

I-290B should check the Direct Filing Address for I-290B web page for filing 

instructions. 

  

Do not submit Form I-290B directly to the Administrative Appeals Office. 

  

Please note: if you are filing based on a Form I-730, Refugee/Asylee Relative Petition, 

where you file depends on whether the unfavorable decision was made by a USCIS 

service center or a USCIS international field office. If the unfavorable decision was 

made by a USCIS service center, you will file the Form I-290B with the Phoenix 

Lockbox. If the unfavorable decision was made by a USCIS international field office, 

you will file the Form I-290B with the Dallas Lockbox.   

  

Remember, the wrong help can hurt! To learn information on protecting yourself 

against immigration services scams, visit our Avoid Scams page at 

uscis.gov/avoidscams. This page contains information on common scams, form filing 

tips, how to find legal services, and where to report immigration scams. 

  

Kind regards, 

Public Engagement Division 

US Citizenship and Immigration Services 
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Please do not reply to this message. Contact us at 

Public.Engagement@uscis.dhs.gov with any questions. 

To view a list of upcoming local and national engagements, please visit 

uscis.gov/outreach. 
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