Office of Public and Diplomatic Liaison
Visa Services
U.S. Department of State
Washington, DC 20522-0106
Fax: 202-663-3899

Internet Address

Consular Affairs site: http://travel.state.gov

Visa Services site: http://travel.state. gov/visa_services.html

Attorney Inquiries to VOL http://legalnet@state.gov

INS site: http://www.ins.usdoj.gov

Foreign Entry Requirements: hitp://travel.state.gov/foreignentryregs. html

Key Officers Overseas: http://www.state. goviwww/about_state/contacts/
keyofficer_index.html

Telephone Numbers

Public Information: 202-663-1225

General visa information via taped messages, with an option to speak with an officer.
Information also available on all types of visas on Visa Services website.

Cut-off dates (IV): 202-663-1541
Taped message on the most recent monthly cut-off dates for immigrant visa petitions.
Information also available on the Visa Services website, under Visa Bulletin,

E/H//L/O/P revalidation:  202-663-1225

The above number is for general information only, there are no calls taken on status.
However, in the event of an emergency, a passport may be returned “as is” by faxing the
request to 202-663-1608. General information is also available on the Visa Services
website.

Border Post appt: 1-900-443-3131

General information via taped message, and ability to schedule an appointment with an
operator. The call is charged per minute. Copies of border post appointment letters on
the Visa Services website.

Automated Fax: 202-647-3000
Callers can have information on different visa subjects faxed directly to them.

INS forms line: 1-800-870-3676




