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Assistance and Feedback

USCIS ELIS Assistance
1-800-375-5283

(National Customer Service Center)
1-800-767-1833 (TDD)

USCIS ELIS Feedback
uscis-elis-feedback@uscis.dhs.gov
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U.S. Department of Homeland Security

U.S. Citizenship and Immigration Services

Customer Service and Public Engagement Directorate
Washington, DC 20529-2640
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On May 22, 2012, U.S. Citizenship and Immigration Services (USCIS) launched the first phase of our new
electronic immigration system, known as USCIS ELIS. This initial release brings the agency closer to
realizing the web-based future of immigration services. Currently, USCIS ELIS is available for certain
students and visitors who need to file a stand-alone Application to Extend/Change Nonimmigrant Status
(Form I-539). Future releases will add form types and functions to the system, gradually expanding to
cover all USCIS immigration benefits. More information about USCIS ELIS is available on the
www.uscis.gov/uscis-elis web page, including the Instruction Guide for USCIS ELIS and the USCIS ELIS
Frequently Asked Questions.

USCIS will host a series of webinars in June 2012 to give interested individuals an opportunity to view the
different features of USCIS ELIS and ask questions about the new system.

The schedule for the webinar series is as follows:

Date Time (all times Eastern)
Tuesday, June 5 1:00 - 2:00 pm
Thursday, June 21 3:00 —4:00 pm
Thursday, June 28 1:00 - 2:00 pm
Thursday, July 12 1:00 - 2:00 pm

To Participate in a Session:

Any interested parties may participate in these webinars. If you wish to attend, please email the Public
Engagement Division at Public.Engagement@uscis.dhs.gov no later than the day before the session. In the
subject line of your email, please reference the following:

To participate in the June 5 webinar, please reference USCIS ELIS — June 5
To participate in the June 21 webinar, please reference USCIS ELIS — June 21
To participate in the June 28 webinar, please reference USCIS ELIS — June 28

To participate in the July 12 webinar, please reference USCIS ELIS — July 12
Please include your full name and the organization you represent in the body of the email.

Following your registration, we will provide an email confirmation with additional details about how to
participate in the webinar you selected.

We look forward to engaging with you!
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http://www.uscis.gov/uscis-elis
http://www.uscis.gov/USCIS/USCIS%20ELIS/elis-instructions.pdf
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=c5f924fa49716310VgnVCM100000082ca60aRCRD&vgnextchannel=c5f924fa49716310VgnVCM100000082ca60aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=c5f924fa49716310VgnVCM100000082ca60aRCRD&vgnextchannel=c5f924fa49716310VgnVCM100000082ca60aRCRD
mailto:Public.Engagement@uscis.dhs.gov
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