PARTAr,

£ U.S. Citizenship
;Uﬁ and Immigration
Lo 5

""-\'IJ S"('

Services

USCIS Online Services

s myUSCIS
¢ Online Filing
i Processing Times

CIS Ombudsman Engagement
April 5, 2018

AILA Doc. No. 18032600. (Posted 4/6/18)



MmyUSCIS Overview

AILA Doc. No. 18032600. (Posted 4/6/18)



U.S. Citizenship

and Imm

€ Try us on mobile

You can use MyUSCIS anytime and on
any device

e that helps you navigate the i
d up-ro-d
ss for tmmigration ber

O myUSCIS. you will

formation abouw

ources to find cit

Practice the civics

Explore your
test

options

Search classes >
Start studying > options >

Locate a class

Find a doctor Get answers to

Coming soon
questions
Search doctors >

Learn more >

See a list of all USCIS-authorized doctors Hawe guestions? Our help center ha Ve are always wWorking to improwe your
oo ATILA-Doc-Now 1803260 @me (Posted- /5
imfarmation you need online oois, eleciron,

in your area that you can use for your




The regults show ooDons fior which you might De sigibs sarm more +
+ + \
—
OPTIONS
el us Obtain Employment Becoming a U.S. Citizen
at we Authorization Document Through Naturalization Citizenship Through Parents
) be + + +
U.S. Citizen Renew or Replace My Green U.S. Citizen Petition for an U.S. Citizen Petition for a
Card Immediate Relative Spouse
Green Card : Y e
Holder
(Permanent + + +
Resident)
Employer
AILA Doc. No. 18032600. (Posted 4/6/18)

U.S. Citizenship

and Immigration
Services




BE= Officlal website of the Department of Homaland Security Signin | Sign Up

U.S. Citizenship

U.S. Citizenship
EXPLORE RESOURCES and Immigration

and Immigration
Services

Sign In Create a new account
" Indicates a required field. You need to create a new account if you want
to:
* Email
= Flle an application, petition, or request online
= Access Information about your case and you recelved either a
Case Passcode from your attormneay or accredited representative
or an Account Acceptance Motice from USCIS
* Password

Advantages of a USCIS online account:

- = File an applicaton, peuton, or request with USCIS

= Check your case status

= Pay the USCIS Immigrant Fee

» Check your USCIS Immigrant Fee payment status
= Change your U.S. malling address

Create a new account

Didn't recelve confirmation Instructions?

Department of Homeland Security Consent

You are about 1o access a Depanment of Homeland Security computer system. This computer system and data thereln are property of the U.S. Government and
provided for officlal U.S. Government Information and use. There Is no expectation of privacy when you use this computer system. The use of a passweord or any
other securlty measure does not establish an expectation of privacy. By using this system, you consent 1o the terms set forth In this notice. You may not process
classified natlcnal securlty Information on this computer system. Access to this system Is restricted to authorized users only. Unauthorized access, use, or

maodification of this system or of data contained herein, or In transit to/from this system. may constitute a viclation of section 1030 of title 12 of the LS. Cods and

other criminal laws. Anycne wha accesses a Federal computer gyepam ity LT &AICMeg 132 GO/0-S5S ilplagttérdbtqussa/tire )Iamages. cestroys,



B Official website of the Department of Homeland Sacurtty Sign Out

11.S. Citizenship
and Immigration My Account ~ Resources v Q

Services ) U.S. Citizenship

and Immigration

Before you begin the Application for
Naturalization (N-400), answer a few
questions to see if you are eligible to
apply to become a U.S. citizen through
naturalization

These questions are solely intended to help you determine
whether you may be eligible to submit the Application for
Naturalization (N-400). This tool does not determine if you
are actually eligible for citizenship. After you submit your
application, USCIS will review your information and
determine if you are eligible for citizenship through
naturalization.

Determine my eligibility

Go directly to the Application for Naturalization (N-400}

U, Citizenship and
Immigration Services

f v @ & N

TOPICS VERIFICATION POLICIES GOVERNMENT

Adoption E-Venfy USCIS Freedom of Information Act and Passporis

Appeals IS Central Privacy Act \isa Bulletin

Avoid Scams myE-Verify No FEAR Act U S. Department of Homeland Security

Cruzenship SAVE Website Policies US. Customs & Border Protection
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Processing Times Background

Services

« Stakeholders have expressed
concern with USCIS case
processing times

e Oct. 2016—USCIS formed
Processing Times Working Group

 New processing times web page
based on internal & external
stakeholder feedback
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Old Processing
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Imes Web Page

U.S. Citizenship
and Immigration
Services

Field Office Processing Dates for California Service Center as g

: December 31, 2017

Classification or Basis for Filing:

Processing
Cases As OF
Date:

1-102 |Application for Replacement/Initial Nonimmigrant Ammval-Departure Document Initial issuance or replacement of a Form |-94 October 16, 2017
1-129 |Petition for A Monimmigrant Worker Blanket L November 1, 2017
1-129 |Petition for A Monimmigrant Worker E - Treaty traders and investors November 1, 2017
1-129 |Petition for A Monimmigrant Worker H-1B - Specialty occupation - Visa to be issued abroad October 10, 2017
1-129 |Petition for A Monimmigrant Worker H-1B - Specialty occupation - Change of status in the U.S. October 10, 2017
1-129 |Petition for A Monimmigrant Worker H-1B - Specialty occupation - Extension of stay in the U.S. October 10, 2017
i L= A e —
dmﬁmn'uphm??: Authar zatcnwwmmmmﬁ;s [d;:u;;;_g;: ol iz S BM;Z;E?
I-765 |Application for Employment Authorization Based on a pending I-435 adjustment application [{c)(9)] T -
I-T65 |Application for Employment Authorization All other applications for employment autharization October 1, 2017
I-821 |Application for Temporary Protected Status Haiti Initial or Late Filing June 2, 2017
1-821 |Application for Temporary Protected Status Haiti Extension June 2, 2017
1-221D |Consideration of Deferred Action for Childhood Arrivals Reguest for Deferred Action March 2, 2017
Print This Page Back
Last Updatgd: February 15, 2013
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e Develop new calculation
methodology

e Improve timeliness, accuracy
& transparency

e Automate as much as possible

 Make public website easier to
read and interpret

* Reduce service requests
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Overview of New Methodology Y e

* MarCh 22_We begln teStIng a Processing time for Application for
new way to calculate processing Naturalization (N-400) at Chicago IL
times

 Four forms—N-400, 1-90, 1-485, I-

751 M1-15.5

Estimated time range

Months Months

« Data based on previous month’s
completions

o Pilot form range is 50" to 93' We will seek feedback
percentile and adjust as needed

e Non-pilot forms witse w©lakeszsco. wostea 4/6/18)

10
meaethodoloav



"3 U.S. Citizenship

New Processing Times Web Page [& ks
uscis.gov/processingtimes ._

B (Offical website of the Department of Homeland Security

U.S. Citizenshi
- Forms News Citizenship Green Card

and Immigration
Services

Check Case Processing Times

Select your form number and the office that is processing your case

For more information about case processing times and reading your recelpt notice, click here.
Form

N-400 | Application for Maturalization v

Field Office or Service Center

Chicago IL v

Y
H
i
-
7]

:
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https://ptimes-custsvc-dt.apps.ocp-nonprod.uscis.dhs.gov/#mainContent

I New Infographic Explains |I-797C

Where can | find my form number and the office that is processing my case?
Your recelpt notice has key Information you will need to determine your processing time.

Department of Home land Security

0 F T U.S Cit :2"‘1 mi.m Services Form I-797C, Notice of Action
orm pe or
Y THIS NOTICE DOES NOT GRANT ANY IMMIGRATION STATUS OR BENEFIT.
Case Type

et e

@ RECE[pt Number 1130, Petition for Alies Relative B o
W '|.li|=',u.:.¢.' Ay 08 2017 ”F! .
Mav 08, 2017 201 Al INA ADULT CHILD OF USC March 21|56

© Receipt Date e B . 1]
USCIS B'I'I'l"A;ru: o USCIS m--::;rkaﬂ-hﬂ: i
USCIS (B0} 375203

@ USC' S OHICE ggll';;.i-:nl;:whuu APPLICANT COPY
Laguna 51!|l¢|. CASI80T-0111 H




I How to Use the Site

Processing time for Application to
Replace Permanent Resident Card (I-90)
at Potomac Service Center

Estimated time range Sign in or create a new
Bccount to see your

11-11.5 [

completion time

o How we process cases
This time range is how long it is taking your office to process your
case from the date we received it. We generally process cases in the
order we receive them, and we will update this page around the 15th
of each month. Please note that times may change without prior

Case inquiry date is
a “rolling” date

notice.
We have posted a Case Inguiry Date in the table below to show when
you can inquire about your case. If your receipt date is before the
Case Ingquiry Date. you can submit an “outside normal processing
time” service request online.

Estimated time range : Case inguiry date

11 Months to 11.5 Months 10-year renswal April 16, 2017
9 Months to 12.5 Months Initial issuance or replacement March 12, 2017

13
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Next Steps, What You Can Do

 Visit tools page for 24/7 accessto [ =
self-help resources @ “““““““““““““““““““““““ g -
* Create myUSCIS account to get case oo o
alerts on paper-filed cases N
e File 1-90 and N-400 online E ’"‘ rrrrrr
e Send feedbackto |7 o
public.engagement@uscis.dhs.gov

uscis.qgov/tool

AILA Doc. No. 18032600. (Posted 4/6/18)
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I Disclaimer

 This training module is intended solely as informational.
It is not intended to, does not, and may not be relied
upon to create or confer any right(s) or benefit(s),
substantive or procedural, enforceable at law by any
Individual or other party in benefit applications before
USCIS, in removal proceedings, in litigation with the
United States, or in any other form or manner. This
training module does not have the force of law, or of a
DHS directive.
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