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2
AILA Doc. No. 18032600. (Posted 4/6/18)



3
AILA Doc. No. 18032600. (Posted 4/6/18)



4
AILA Doc. No. 18032600. (Posted 4/6/18)



5
AILA Doc. No. 18032600. (Posted 4/6/18)



6
AILA Doc. No. 18032600. (Posted 4/6/18)



Processing Times Background
• Stakeholders have expressed 

concern with USCIS case 
processing times

• Oct. 2016—USCIS formed 
Processing Times Working Group

• New processing times web page 
based on internal & external 
stakeholder feedback
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Old Processing Times Web Page 
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Processing Times Initiative Goals
• Develop new calculation 

methodology 
• Improve timeliness, accuracy 

& transparency
• Automate as much as possible
• Make public website easier to 

read and interpret
• Reduce service requests
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Overview of New Methodology
• March 22—we begin testing a 

new way to calculate processing 
times

• Four forms—N-400, I-90, I-485, I-
751

• Data based on previous month’s 
completions
o Pilot form range is 50th to 93rd 

percentile

• Non-pilot forms will use old 
methodology 10

We will seek feedback 
and adjust as needed
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New Processing Times Web Page
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uscis.gov/processingtimes
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https://ptimes-custsvc-dt.apps.ocp-nonprod.uscis.dhs.gov/#mainContent


New Infographic Explains I-797C
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How to Use the Site
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Case inquiry date is 
a “rolling” date
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Next Steps, What You Can Do
• Visit tools page for 24/7 access to         

self-help resources

• Create myUSCIS account to get case 
alerts on paper-filed cases 

• File I-90 and N-400 online

• Send feedback to 
public.engagement@uscis.dhs.gov
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Disclaimer
• This training module is intended solely as informational. 

It is not intended to, does not, and may not be relied 
upon to create or confer any right(s) or benefit(s), 
substantive or procedural, enforceable at law by any 
individual or other party in benefit applications before 
USCIS, in removal proceedings, in litigation with the 
United States, or in any other form or manner. This 
training module does not have the force of law, or of a 
DHS directive.
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