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USCIS Potomac Service Center Will No Longer Accept
Paper Responses

Release Date : 11/06/2023

As of Aug. 21, 2023, the Potomac Service Center (PSC) has begun to move to a new facility in Camp Springs,
MD, and can no longer receive paper responses to correspondence such as Notices of Intent to Deny
(NOID), Notices of Intent to Revoke (NOIR), Intents to Deny (ITD), Requests for Evidence (RFE) or
supporting documentation for filings currently pending at the PSC.

PSC will no longer accept mailed correspondence beginning on Nov. 13, 2023. All mailed correspondence
intended for cases processed by the PSC must be mailed to the Texas Service Center (TSC), unless
otherwise noted.

To avoid any processing delays, applicants and their representatives should instead upload their
responses to their USCIS online account (for receipt notices that start with IOE-) or mail them to the Texas
Service Center at:

USCIS Texas Service Center
Attn: Digital RFE

6046 N Belt Line Rd. STE 114
Irving, TX 75038

We strongly encourage you to use your USCIS online account self-service tools to upload your responses
for all online cases.

Last Reviewed/Updated: 11/06/2023

AILA Doc. No. 23110701. (Posted 11/7/23)
https://www.uscis.gov/newsroom/alerts/uscis-potomac-service-center-will-no-longer-accept-paper-responses 171





